OPT-IN/OUT OF PARENTVUE EMAILS AND NOTIFICATIONS

PARENTVUE PUSH NOTIFICATIONS

Parents may opt-in or opt-out of push notifications for Grade Book and Period/Daily Attendance information
on Android devices. Completing this process enables push notifications for all your children enrolled in LCPS.

LOGIN TO PARENTVUE

1. Open the ParentVUE app on your device.

@

ParentVUE

2. Enter your User Name and Password and tap Login.

Login

@2 ParentVUE ®

UserName @

Password &

Login

SELECT NOTIFICATIONS

1. From the main screen, tap the gear icon.

Student List Logout

Messages 24 >

A Report Absences
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OPT-IN/OUT OF PARENTVUE EMAILS AND NOTIFICATIONS

2. Select the desired notifications. For assignment notifications, tap the +/- buttons to set a grade
threshold.

{ Student List ~ Settings

Assignments

Assignment less than 90 %, 0

EIER
Grades
o E
@
Attendance 0

e IR SN S

ENABLE NOTIFICATIONS ON YOUR DEVICE

1. Open the Settings app on your device.

2. Tap Notifications.

Notifications
Sounds

Do Not Disturb

3. Tap ParentVUE. Turn on Allow Notifications.

¢ Notifications ParentVUE
IAIIow Notifications ‘D
ALERTS
9:41
[==]
o
Lock Screen  Notification Banners
Center

4. You will now receive Notifications on your device. Push notifications are scheduled to run every 15
minutes.

Attendance
Attendance: Annabelle is

marked as Tardy for Period 3

(0] ¢

To enable/disable attendance and/or grading emails, follow the instructions on the next page.
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PARENTVUE EMAIL NOTIFICATIONS

Parents may opt-in or opt-out of email notifications for Grade Book and Period Attendance information using
either the ParentVUE Mobile app or web version. Completing this process enables/disables emails for all your
children enrolled in LCPS. Grade Book emails are sent once weekly, on a day you choose. Period Attendance
emails are sent hourly.

®» Grade Book emails are sent only to parents of secondary students.

CONFIGURE EMAILS PARENTVUE MOBILE APP

1. Open the ParentVUE app on your device.

@

ParentVUE

2. Enter your User Name and Password and tap Login.

User Name @

Password @

Login

3. Tap My Account.

Student List Logout

e

@ BILL

River Bend MS
<] 2020-08-05T12:00:00 - LCP...
2020-08-21: Attendance note.
Total Events: 2 Show Events

P W P N

Q My Account
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OPT-IN/OUT OF PARENTVUE EMAILS AND NOTIFICATIONS

4. Tap the Notify tab.

¢ Student List My Account

MyAInfo Emails Phones

Name Marsha Collins
SaR. . i omsiad

0y SOOI K e, B sa

5. Select/deselect the Attendance and/or Grade Book options. If you choose the Grade Book option,
select the day of the week you would like to receive the emails and an optional percentage grade

threshold (emails will be sent only when grades are below this value).

( Student List My Account

My Info Emails Phones

Update

Auto Notify: Check the events below for. ParentVUE will e-mail
information to you when an event g##irs for any of your children.

Send Messages Every  Thursday

Only Send Messages when ”
./ Grades are below:

6. Tap Update.

CONFIGURE EMAILS PARENTVUE WEB

1. Loginto your ParentVUE account by going to https://portal.lcps.org.

2. Click My Account.

ielp | Logout
BILL
River Bond S
(571-434-3220) Loudoun County Public Schools

Good aftemnaon, Marsha Collins, 81252020

§ BILL

ID: 875868 4 Repor Absancs.
River Bend MS

] BILL - - LCPS: Request for regiatration is accapted (8/5/2020)

[] BILL - Attendance notes for 0812112020, 0812072020, 08/18/2020...

3. Select the Attendance and/or Grade Book options. If you choose the Grade Book option, select the
day of the week you would like to receive the emails and an optional percentage grade threshold
(emails will be sent only when grades are below this value) and click Update Account.

Lo o o]

Loudoun County Public Schools
’ Marsha Colins, 8252020

Home T
e Account Information
o four scoount Information below 3nc press Updte ACEoUnt o Spply the changes Ta changs your passord ook here
ca
& Conference Rccount Detail and Options
b R e N AP St R P e Sl |

Auto Notify: Checjffe events below for which ParentVUE will e-mail information to you when an event occurs for any of
your children.
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OPT-IN/OUT OF PARENTVUE EMAILS AND NOTIFICATIONS

PARENTVUE HELP

The District ParentVUE pages have resources to help you activate your ParentVUE account. Frequently Asked
Questions and downloadable Quick Reference Guides are available to guide you through the process and help
navigate the system.

Each school has dedicated staff to help parents with their accounts. Go to your school’s website and click on
the ParentVUE Global icon to find names and phone numbers of staff who can help you.

...0.0

INCLEMENT WEATHER
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