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Legal First Responders:

Closing the Justice Gap for

Human Trafficking Survivors

Justice Delivery Systems 
“Justice is making wrong things right… We need to take [the] laws 

and we need to implement them. We don’t need to leave them like 

tools in a shed that are just collecting dust. We need to take them out 

and build delivery systems of justice that actually bring the… 

protections of law to the people they were intended to protect. And 

that is taking something wrong and making it right.”

John Cotton Richmond
Ambassador-at-Large

Office to Monitor & Combat Trafficking in Persons

U.S. Department of State

The Problem:
The Justice Gap
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The Justice Gap 
According to the Legal Services Corporation, 

approximately 86% of the civil legal problems 

reported by low-income Americans receive 

inadequate or no legal help. 

The Justice Gap Report

Legal Services Corporation

2017

The Solution:
Legal First Responders

Legal First Responders 

“We have lawyers who are willing and able to do 

the work… and we have people in need of 

services. We just need to match the two for the 

benefit of the public and our Bar members.” 

Jennifer Grieco

President, State Bar of Michigan 

2018-2019
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The Vision:
A National Justice 

Delivery System

Mary’s Story


