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Employee identifies a problem why 
Royal Mail footwear cannot be worn

Start

Employee provides line manager with 
supporting evidence. If it is for medical 
reasons; a GP, podiatrist or chiropodist 
letter must be provided. The business 
will pay any reasonable costs incurred

Manager sends a copy of this evidence 
to Uniform and Print Advisor

The Uniform and Print advisor reviews 
evidence and makes a decision.

Has it been authorised?

The Uniform and Print advisor will 
authorise up to maximum £30 spend.

Once authorised, footwear can be 
purchased in line with RM Policy

The Minimum standards which must be 
applied: Colour black and style a formal 
lace up with heel (unless flat soles have 

been prescribed) sole must provide 
adequate grip. If PPE footwear it must 

be CE marked.

Manager checks suitability.

Employee purchases footwear and 
claims up to £30 via PSP – travel and 

expenses

An alternative footwear will be provided 
by our uniform / footwear supplier.

End
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